
Troy’s Community Fire Unit 
 

Tell us about how you became a CFU member? 

 

After the 2001 Black Christmas bushfires in Helensburgh and 

the Blue Mountains, my father and neighbours got together 

and decided it would be a good idea to have a Community 

Fire Unit (CFU) in our street. While I was too young to join at 

the time, I have been a member since I turned 17. I’m now 21 

and an operational member in my street’s CFU. 

The Community Fire Unit program is a bunch of volunteers 

who live together on a particular street (there are 20-30 units 

scattered throughout Helensburgh) who get the training and 

equipment they need to help prepare their properties 

throughout the year and protect their homes from spot fires 

caused by ember attack in bushfire season.  

Being a volunteer CFU Member is about preparation and prevention. With the correct information, training and 

equipment, you can reduce your bushfire risk. We are not firefighters – we are just volunteers that help our 

community before and after the fire front to reduce property loss, and so that NSW Fire Brigades and the NSW Rural 

Fire Service can focus on the moving fire fronts.  

 
 

What is your job if a big event happens?  

 

In NSW we experience bushfires every summer fire season. 

Luckily in my local area of Helensburgh we missed the brunt 

of the fire season last year – and hopefully we will this year 

too. 

In a bushfire emergency, it is our job as CFU members to 

prepare our street for the threat that is present, for example - 

roll the hoses, crack the hydrants, wet down the houses in 

our street and whichever fire services shows up first we come 

under their control.  

Often firefighting units are deployed from outside the area 

and sometimes interstate – and they are unfamiliar with our 

local area.  It is our role to assist them by briefing them on 

what our unit has done and the immediate area (For example - where the hydrants and static water supplies are in the 

area). 

With our local knowledge and basic skills, we can help the fire services, which in turn allows them to get in and do the 

main part of their job.  

It is really important to have a team of people who are educated enough to know how best to help – by getting pets 

and family ready to leave early  -  by wearing appropriate 

clothes in a bushfire scenario such as jeans and cotton shirts 

and gloves, not thongs and shorts and most of all keeping 

safe...   

I remember how frustrating it was, not knowing how to help.  

Nobody thinks or talks about this stuff until it happens and 

often it is hard to comprehend the scale of what a bushfire is 

like and how bad it will be.  

 

 



What are your duties as a CFU volunteer, which bits of do like the best? 

 

Being a volunteer CFU Member, our role can be broken down into property preparation and protection, education 

and training.   

Education in the street is a big part of the job and every few months the street comes together to roll out the hoses 

and run some drills, and we talk to the neighbours and get them thinking about how best to prepare their family and 

their property in the lead up to the bushfire season.  

For example, now is the time to clean out the gutters, cut back bushes, move flammable items away from the house 

and seal up gaps where embers could lodge around the house – simple things that everyone can do to protect their 

home.  

I’m a hands-on person.  I really like to get out in uniform for training and talking to people about this stuff the best. 

Touch wood – we have not had to activate our CFU in our area for an emergency yet – and hopefully we can get 

through another fire season without something happening.  

But at least we are prepared if the worst does happen.  

 

 

What’s your message to other young people about getting 

involved, especially given climate change and more extreme 

weather predictions? 

 

I don’t think people see the big picture in the increase in 

storms, floods, fires – until it happens to them.  We need to 

start looking ahead to the future.  I think it is harder to get 

young people concerned about the issues facing our 

Emergency Services and environment, for example they don’t 

understand and / or have the same concerns as our parent’s 

in relation to property ownership and the costs associated 

through insurance or substantial damage. 

Some people are passionate about curing AIDS in Africa or 

building orphanages in Asia. But I am passionate about 

looking after my own community – this is personal. The thing 

about this program is that we have to combat complacency. You have to use your initiative with this training and get 

out there, get your hours up and learn how to use the equipment effectively.  

I know climate change is a worldwide issue, but I think more people would get involved if they thought – hang on, it’s 

my community, my property, my friends, my family, my responsibility, and my duty to do what I can to protect and 

sustain it! It’s in our best interest to get out and do it!  

 

 

 

 


